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Welcome
Carol Ferguson
Sr. Director, Donor & Community Engagement Orange County Community 
Foundation
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Agenda/Overview
Introduction to GivSum

What’s New – Demonstration of public facing side

Benefits of Having a Profile on Nonprofit Central

Managing your profile – Demonstration of back end

Q&A

What’s Next – Admin access, completing data fields; adding donation information 



Orange County Community FoundationOrange County Community Foundation

Givsum 
Introduction
Shawn Wehan

CEO, Givsum
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Technology Partner – Founded 2013, Aliso Viejo, CA
Comprehensive Platform
➢Fundraising Campaigns
➢Ticketed Events
➢Auctions
➢Custom Websites
➢Memberships
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OC Nonprofit Central Partners have access to the following GivSum products/services
➢ Capital Campaigns
➢ Peer-To-Peer Fundraising
➢ Ticketed Events
➢ Sponsorships
➢ Store Features
➢ Online Auctions
➢Memberships
➢ Volunteer Management
➢ Text and Email Communications
➢ Custom Websites
➢ Reports and Analytics
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Nonprofit Central is a fully 
searchable online database 
that provides detailed 
insights into the hundreds of 
nonprofit organizations 
serving Orange County.
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OC Nonprofit Central helps your organization to:
➢Increase Awareness
➢Tell Your Story
➢Engage the Community 
➢Drive Donations
➢Enable your organization to participate in OCCF grant programs and 

Grant & Giving Days

Benefits of having a Nonprofit Central Profile



Orange County Community Foundation

Public Site
➢New streamlined look and feel
➢Enhanced Powerful Search Capability
➢Donations processed and paid within 1-3 business days

www.ocnonprofitcentral.org

What’s New
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➢Improved Logic
• Governance – board demographics
• Financials: Fiscal year dates, revenue and expense data
• Notification of missing required fields before submitting

for approval or renewal

➢ Additional automation for OCCF Staff
• Financial data import
• AB 488 Compliance

Managing your profile
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➢Admin Access
• Look for Admin Access email from: 

noreply@givsum.com
➢Create New Password
➢Land on Admin Profile Page

What’s Next

mailto:noreply@givsum.com
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➢Up to 3 administrators have been migrated 

➢Administrators will receive Nonprofit Central Emails from OCCF and other 
nonprofit news.

Administrators
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➢Profile Setup
▪ Upload Logo (square 300 x 300pxl)

▪ Upload Cover Photo (rectangle 1440 x 480pxl)

▪ Complete Tell Your Story
▪ Enter Search Keywords
▪ Edit Thank You Message

What’s Next
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➢Review All Profile Tabs: As 
needed, edit and save changes.
• Overview
• Programs
• Management
• Governance
• Financials
• More Details

What’s Next
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➢Complete Required Fields
• Red with Asterisk *
• Incomplete Requirements

What’s Next
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➢Preview Profile
• Review all tabs
• Edit as data as needed.

What’s Next
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➢Submit for review for profiles
in the following status:
• Pending
• Pending Re-Verification

➢Approved profiles do not need to 
submit profile to publish updates 

*Note: you can only submit once
the submit button turns green

What’s Next
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➢Turn on Financial Account
➢Stripe Verification

• Business Information
• Personal Information

• DOB & SS# (last 4 digits?)
➢Add Checking Account

What’s Next
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➢Profile Completion and Status Questions
• ocnonprofitcentral@oc-cf.org

➢Technical Questions (7AM-4PM PST)
• Chat (respond within 1-30 min)
• support@givsum.com
• Givsum FAQ Support Tools

Need Assistance?

mailto:ocnonprofitcentral@oc-cf.org
mailto:ocnonprofitcentral@oc-cf.org
mailto:ocnonprofitcentral@oc-cf.org
mailto:ocnonprofitcentral@oc-cf.org
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➢ Development 
• January – March

➢ 10 Giving Days planned for 2026
• First GD will be The Future is Working 

on April 2
• AB 488 Compliance

➢ If you have questions: 
• Existing Giving Day – contact the 

steering committee
• Interested in joining a giving day, 

contact Pia Flores at pflores@oc-cf.org

Giving Days Update

mailto:pflores@oc-cf.org
mailto:pflores@oc-cf.org
mailto:pflores@oc-cf.org
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Q & A
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Thank you!
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